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Abstract

This study employs a qualitative and quantitative mixed method research approach. The
objective is to study the factors that affect the intention to use of e-Wallet in the context of the COVID-
19 pandemic. An online questionnaire was used as a quantitative instrument to collect data from 394
Thai people who live in Bangkok and use e-Wallet in daily life. A focus group was employed in the

qualitative data collection from which 15 samples. The data were analyzed through Structural equation
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model (SEM) to derive model fit. The SEM showed P-Value = 0.109, x?/df = 1.167, RMSEA = 0.021, CFl =

0.996, and TLI = 0.994. According to analysis results, the intention to use of e-Wallet was influenced by

four major factors: (1) perceived COVID-19 risk, (2) perceived ease of use, (3) perceived usefulness, and

(4) social influence respectively. Furthermore, gender and age were influenced by perceived COVID-19

risk and age also influenced government support.

Keyword: Intention to Use, e-Wallet application, COVID-19
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