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Abstract

This study employs a qualitative and quantitative mixed method research approach. The
objective is to study the factors that affect the intention to use Blockchain technology for Peer-to-Peer
transfer. A focus group was employed in the qualitative data collection. Five people who have
knowledge of operations related to Blockchain technology and electronic financial transactions are
interviewed. An online questionnaire was used as a quantitative instrument to collect data from 410
people who have experience in money transfer operations and in regardless of Blockchain knowledge.
The data were analyzed through Structural equation model (SEM). The SEM model showed a goodness-
of-fit with p-value = 0.892, X?/df = 0.910, RMSEA = 0.000, CFl = 1.000, TLI = 1.004. According to analysis

results, the intention to use Blockchain technology for Peer-to-Peer Transfer was influenced by three
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major factors: (1) trust, (2) effort expectancy, and (3) facilitating conditions. Results also show that data

integrity is an important factor that affect the trust in using Blockchain technology.

Keywords: Blockchain Technology, Peer-to-Peer Transfer, TAM, UTAUT
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