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Factors Affecting the Intention to Use Robotic Process Automation
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ABSTRACT — The purpose of this research was to study the
factors that affect the intention to use robotic process automation
(RPA) systems. An online questionnaire was used as a tool for data
collection. The data were collected from 400 public and private sector
employees who have not yet used and are currently using RPA. The
data were analyzed through Structural Equation Model to derive model
fit and test the hypotheses. The model show a goodness-of-fit with P-
Value = 0.070, x"2/df = 1.150, RMSEA = 0.019, CFIl = 0.995, and TLI =
0.993. The results show that self-efficacy and favorable environmental

have a significant positive indirect on the intention to use RPA through
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perceived behavioral control. Performance expectation has a
significant direct effect on the intention to use RPA varies by age.
Perceived behavioral control has a significant positive direct effect on
the intention to use RPA.

On the other hand, the system quality, system’s ease of use, and
system’s reliability have no indirect effect on the intention to use RPA
through performance expectations. In addition, perceived behavioral

control has no direct effect on the intention to use RPA varies by age.

Keywords — Robotic Process Automation, RPA, System Quality,

Ease of Use, Performance expectancy
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