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Abstract

The purpose of this study is to determine the key success factors of the Information
and Communication Technology Development policies. The study focuses on the relationship
between Information and communication technology, knowledge management and learning
organizations that influence success in accordance with the Information and Communication
Technology Development policies. This study is a mixed methods research using both qualitative
and quantitative research methodology. The quantitative data was collected through online
guestionnaire from 115 staff below the executive level. By analyzing the Structural Equation Model
(SEM) with the SPSS and AMOS Program. The model showed a goodness-of-fit with P-value = 0.433,
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X2/df = 1.021, RMSEA = 0.013, CFl = 0.999 and TLI = 0.999. The qualitative data were collected by
conducting semi-structural in-depth interviews of 26 management-level staff, which includes all
personnel of the Directorate of Information and Communication Technology, Royal Thai Air Force.
The results from both research methods found consistent conclusions that the first
major factors directly effecting success in accordance with the Development Policy on Information
and Communication Technology are the information communication and technology factors.
Secondary are the organizational learning factors. And Knowledge management factors are only
indirectly affected to the successful implementation of the Development Policies on Information
and Communication Technology through the mediator, Learning Organization factors.
Keywords: Information and Communication Technology, Knowledge Management, Learning

Organization, Successful implementation of ICT development policies
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H1: ICT d8ndwa 949 | 090 | 9.178 | *** | ICT {BVENANMT AILUUIABNTNG
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Ha: ICT fi8v5wa 101 | .068 | 1.160 | .246 | ICT LififidvnSnanismssso LO
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e * dedAgneatianseau <=.05, * dudAymeainniseiu <01, ** dudfyniadnfisedu <001
NANISNAFBUAUAUNUSTEMINAUS L DDTUI8INTNANIINTI DNTNANIDULAY
a a = v | YU a a a a o v
BNSNalaesIUVDIIUAE FILanIlAiUIN KM lasudnSnalaesiuwaedninienseanndadesiu ICT
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FuUsang DE | E | TE | DE IE TE | DE E TE
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a a

NuU8Ine : DE=direct effect, [E=indirect effect, TE=total effect, * Yo Ayn19aifi sea U <=.05,
** JydAneaianIzau <.01, ** dudAgynananszau <.001
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