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The impacts of Role Stress and Technostress on the Work-from-Home
Employees' Productivity: A Case Study of Civil Servant of Bangkok

Metropolitan Administration
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Abstract

The objective of this research is to examine the stress factors that affect the
performance of the work from home model of civil servant of Bangkok Metropolitan Administration.
The researcher would like to study the relationship between role stress and technostress that affect
productivity by collecting quantitative data through questionnaires from civil servant of Bangkok
Metropolitan Administration who had performed government work from home. The structural
equation model showed a goodness-of-fit with p-value = 0.211, Y2/df = 1.163, RMSEA=0.020,
CFI=0.997, TLI=0.995. Results indicate that if the role stress can be managed at the right level, the
productivity would improve. Technostress has a significant positive effect on role stress.

Nevertheless, higher stress due to technostress will result in lower productivity. The result also
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shows three sub-factors of technostress that affect Bangkok metropolitan government officials
include: (1) techno-overload, (2) techno-invasion, and (3) techno-uncertainty. The other two sub-
factors that do not affect are techno-complexity and techno-insecurity. Bangkok Metropolitan
Administration also keep supporting and improving the technology in the organization. These is
allowing civil servants to adapt and learn about new technologies well. They also believe that they
have a stable career and will not be replaced by technology in the future.

Keywords: Role Stress, Technostress, Productivity
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