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ABSTRACT — The objective of this research is to study factors
that affect operational efficiency through the use of SAP implemented
in the Government Pharmaceutical Organization. The study has been
conducted with 430 questionnaires to executives and employees of
the Organization of Pharmaceutical Organizations who have used the
SAP system. The data were analyzed through Structural Equation
Model to test the hypotheses and derive model fit. The model showed
a goodness-of-fit with P-Value = 0.067, x"2/df = 1.264, RMSEA = 0.025,
CFl = 0.996 and TLI = 0.994. According to analysis results, the

operational efficiency was influenced through the user satisfaction by

three major factors: (1) consultation factors, (2) system quality
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factors, and (3) internal audit quality factors. The results also show
that the organizational factors and the users factors have no

influence on the operational efficiency through the user satisfaction.
Keywords — SAP, User Satisfaction, Operational Efficiency
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